
Great Connections Happen Here.™

Support
As a Texas-headquartered, woman-owned company, 
we take pride in offering clients responsive support. 
Our Network Operations Center is locally staffed 
24x7x365 by highly trained, certified technicians 
who are always available to answer your questions 
and provide resolutions. 

Experience
PS LIGHTWAVE, a state-certified public utility service provider, 
has one of the nation’s largest metropolitan area networks 
(MANs). Our expert team has many years of 
experience building custom network solutions for carriers, 
education, medium to large enterprise, government, medical, 
oil and gas, and non-profit organizations. 

Our Network
PS LIGHTWAVE’s facilities-based, fiber optic network features 
approximately 5,500 route miles and 1,600 on-net locations 
and delivers managed Gigabit Ethernet services, Internet, 
Dark Fiber, Voice over IP (VoIP) and connections to 
colocation facilities and data centers throughout Houston. 
Our switched Layer 2 architecture connects 50+ fault-
tolerant, multi-gigabit Ethernet rings for built-in redundancy, 
security, high-availability, and sub 2ms latency.

Internet Service
Better routing means faster service. When you need extra bandwidth to seamlessly 
handle peak usage, we permit bursting beyond bandwidth to a max port speed of 
100 Mbps based on the 95th percentile usage rule. 

Ethernet Circuits
With high redundancy and low latency, we’re able to provide a secure connection 
between you, your remote sites, data centers and carriers.

Carrier Service
Our carrier-grade transport services support an extensive network for multiple cellular 
phone carriers while delivering wholesale last-mile connectivity for Ethernet transport, 
making us your carrier’s carrier. 

Voice over Internet Protocol (VoIP)
Reduce infrastructure costs with our Hosted PBX Voice over IP (VoIP) solution and 
unified communications (UC) platform. It’s easy to use and includes bundled features 
such as voicemail, auto attendant, music on hold, call waiting, shared lines, and more.

Custom
Network Design
Our network design team takes the time to 
listen to your needs as we guide you 
through the development of the most 
efficient and robust network solution to 
meet connectivity demands. 

PS LIGHTWAVE is a Historically Underutilized Business (HUB), GSA 
Schedule 70 Contract Holder, and a WBEA-certified Women-Owned 
Business Enterprise under the WBENC.PS LIGHTWAVE employees
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